
Introduction

If you have not worked with an Interpreter and/or a D/deaf person before it may seem daunting to have your client come into the room with another person and then they both proceed to wave their arms about and use strange facial expressions!

Hopefully the information in this section will dispel any worries or concerns you have about this and give you a few insights into Deaf Awareness. 

Throughout this website you will see the term “D/deaf”. This term is used to encompass all parts of the community who have a hearing loss of some sort. Basically it means someone who describes themselves as Deaf with a capital ‘D’ who is born deaf and into a deaf family, experiencing the Deaf community and uses BSL as their first preferred method of communication. Whereas someone who describes themselves as deaf with a lower case ‘d’ is someone who is born to hearing parents and uses English as their first method of communication. As with all things there are exceptions and this is just a guide.

British Sign Language  

What is it and who uses it?

British Sign Language (BSL) is “a language in which elements of meaning can be seen not only in the hands, but also on the face, in areas of space in front of the body, and with movements” (Roy, 1996). BSL is now an officially recognised language by the Government and this was on the 18th March 2003 when it was accepted onto the register of minority languages. BSL is the fourth language of Great Britain after English, Gaelic and Celtic.

In the UK at the moment there are approximately 70,000 users of BSL as their first preferred method of communication. However, there is a national shortage of QUALIFIED BSL Interpreters. 

What does the Interpreter do?

When you have an appointment with a client who is Deaf, they will need to have an Interpreter present to ensure the successful interaction between yourself and the client. 

The Interpreter will sign everything you say to the client, and when the client responds in sign language, they will translate this into spoken English. Sign Language Interpreters differ from spoken language interpreters as they work simultaneously, that is to say they will be approximately 1-2 seconds behind the source language/signer. Spoken language interpreters usually work in a consecutive way, they will listen to a chunk of language, process it, and then translate it into the second language. 

The Interpreter may have to ask you for clarification, please co-operate on this, if the Interpreter can’t visualise or understand the meaning of what you are informing your client of, then they can not effectively pass this meaning and message over. Remember BSL is a VISUAL language and therefore being able to visualise what you are saying is an important part of interpreting. For example if you are asking your client about medication the interpreter may ask you what it looks like and how to spell it.

What does the Interpreter require?

Any information you have about the booking, materials, power point presentations etc will be very useful for the interpreter to have prior to the appointment so that they can prepare themselves, checking any difficult or jargonistic language to ensure an accurate interpretation. 

To accurately interpret language the Interpreter needs you to talk at your normal pace. So often when you are faced with a client who is D/deaf your immediate reaction is to talk slowly and even shout. If you do this it will make the interaction with the client, longer and even can be seen as patronising. 

If during the appointment the interpreter has misunderstood, or can’t understand what you are saying, don’t worry they will stop you and request clarification. Likewise, if the interpreter voices over something that the client has signed, and you are not sure, ask the interpreter to clarify this for you. The interpreter is there just as much for you as they are for the D/deaf client.

As BSL is a visual language, think about the lighting. For example when in an Optician’s room with the lights dimmed or out, how can you expect the information you request to be sought from your D/deaf client if they can’t see the interpreter!

Also, it is the client who has the appointment with you, not the Interpreter, therefore don’t address the Interpreter, address your client!

Why is the Interpreter next to me?

When you have an appointment with your D/deaf client the interpreter will come and stand or sit next to you. This is because for the D/deaf client to be able to look at you, and the interpreter at the same time is easier if you are next to each other, [see fig 1]. Also this makes for the appointment to seem less strange having the extra person in the room. Bear in mind that the D/deaf client may want to lip-read you.


 




Client Confidentiality – is this breached with having a third person there?

Any Interpreter who is registered and suitably qualified will have signed a Code of Ethics and Confidentiality features highly in this Code of Ethics. The Interpreter will not disclose ANY information discussed in the appointment with people from the general public.
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